
 

 

1 

In this issue: 
 

SEASONAL FLU PREVENTION 
(see P.2) 

WE WANT YOUR STAFF PHOTOS! 
(see P.3) 

NOVEMBER & DECEMBER 
TRAINING SCHEDULE,   

DONE-RIGHT AWARD WINNERS  
(see P. 3) 

NEW HRS SHIRT STYLES! 
(see P. 4) 

GIVE YOURSELF THE GIFT OF 
BETTER HEALTH THIS HOLIDAY 

SEASON! 
 (see P. 5) 

STAFF INFO FROM THE HR DEPT. 
 (see P. 5 & 6) 

DCS NEWS 
 (see P. 6 & 7) 

STAFF BIRTHDAYS, HIRE  
ANNIVERSARIES, and other WELL 

WISHES (see P. 8) 

Daylight Savings Time Ends 
Sunday, November 7th 

Thursday, November 11th 
Veterans Day [Agency Holiday] 

Thursday, November 25th 
Thanksgiving  

(Agency Holiday 25th & 26th 

Wednesday, December 1st 
Hanukkah 

Saturday, December 25th 

Christmas Day 
(Agency Holiday 24th) 

W e l c o m e   

to  HRS!  

New Employees Hired  
in September and October 

Whitney Barksdale 

Jennifer Gittinger 

Tamara Kisor 

Yosief Nugusie 

Robin Withrow 

Tara Dishon 

Michael Hakes 

Ermiece Straub 

Sharon Roush 

Kimberly Robson 

Dave Klingenberg 

Jeffery Stout 

What’s the Scoop? 

News 

Promoting Quality Agency 
Communication Since 2007 

Nov/Dec ‘10 

Please Visit the Health  
Recovery Services Website: 

http://hrs.org 
*Save it as your homepage!* 

Website Suggestions? 

Newsletter Ideas? 
Please submit suggestions and  

other comments to the  

Quality Improvement Dept.: 

Stacy Morgan: smorgan@hrs.org 

Stephanie Snyder: ssnyder@hrs.org 

Health Recovery  
Services, Inc. 

Wednesday, December 1st 
1-5pm @ Athens Community  Center 

Hope to see you there! 

*See event flyer included in 
this newsletter 

Stress Management  

101 
Identify stressors and 

gain an understanding 
of the effects of these 

stressors.  Learn to 
use positive coping to 

reduce the negative 
side effects of stress.  

November 23, 2010 
1-2pm 

Register for the  
Webinar Today! 

To register, contact: 

Teresa Lyons 
(740) 592-6724 ext. 118 
Email:  tlyons@hrs.org 
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Nightingale News 
                             HRS Nursing Department        

                            November/December 2010 

                                   Reported by Manager of Nursing  

                                  Amy Sappington 

Nursing Notes 

    & Reminders 

Check out the Nursing Ser-
vices Page on the Health 
Recovery Services Web-
site: http://www.hrs.org 

Thank You, Amy Barber 
and Abbey Thompson, for 
an awesome job with the 
Suboxone clinic! The 
amount of time and effort 
you put into this clinic is 
very much appreciated! 

One of our beloved nurses, 
Carolyn Wires, will be 
missed and our prayers go 
out to her family. 

Thank You to all nurses that 
have helped cover shifts so 
that your co-workers may 
have time off! 

4 Principles of  
Hand Awareness: 

1. Wash your hands when they are 

dirty and before eating. 

2. Do not cough into your hands. 

3. Do not sneeze into your hands 

4. Above all, do not put your fin-

gers into your eyes, nose or 

mouth. 

The power literally is in your 
hands to prevent infections! 

The single best way to prevent seasonal flue is to get vaccinated each year, 

but good health habits like covering your cough and washing your hands often 

can help stop the spread of germs and prevent respiratory illnesses like the 

flue.  There also are flu antiviral drugs that can be used to treat and prevent 

the flu. 

1. Avoid close contact. Avoid close contact with people who are sick.  

When you are sick, keep your distance from others to protect them from 

getting sick, too. 

2. Stay home when you are sick. If possible, stay home from work, 

school, and errands when you are sick.  You will help prevent others from 

catching your illness. 

3. Cover your mouth and nose. Cover your mouth and nose with a 

tissue when coughing or sneezing.  It may prevent those around you from 

getting sick. 

4. Clean your hands. Washing your hands often will help protect you 

from germs.  If soap and water are not available, use an alcohol-based 

hand rub. 

5. Avoid touching your eyes, nose or mouth. Germs are often 

spread when a person touches something that is contaminated with germs 

and then touches his or her eyes, nose, or mouth. 

6. Practice other good health habits. Get plenty of sleep, be 

physically active, manage your stress, drink plenty of fluids, and eat nutri-

tious food. 

 

When using an alcohol-based hand sanitizer: 

Apply product to the palm of one hand, using the amount of 
product indicated on the label. 
Rub hands together. 
Rub the product over all surfaces of hands and fingers until 
hands are dry. 

When should you  
wash your hands? 

*Before and after preparing food 

*Before and after eating food 

*After using the toilet 

*After changing diapers or cleaning   

  up a child who has used the toilet 

*Before and after tending to someone  

  who is sick 

*After blowing your nose, coughing,  

  or sneezing 

*After handling an animal or animal  

  waste 

*After handling garbage 

*Before and after treating a cut or  

  wound 
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Q.I. Corner 

If you have any photographs 

(retro or current) of HRS staff in 

action that you would like see in 

the Staff Recognition Celebra-

tion Slide show, please contact 

Stephanie in Q.I. Photos can be 

digital or hard copy; hard copies 

will be scanned and the original 

will be returned to you within 

one week of submission.   

QI would like to encourage any 

staff member who has successfully 

completed CPR training with HRS 

3 or more years to sign up for CPR 

test-outs when your certification 

nears the expiration date. 

First Aid test outs are available!  

Please contact the QI department 

to schedule an appointment on the 

fourth Tuesday of each month. 

The conversion to Electronic Re-

cords Management is underway; 

the process will likely take up to a 

year.  Q.I. will be playing a role in 

the conversion process.  

Contact the Quality  

Improvement Department: 

Stacy Morgan, Q.I. Coordinator 

email: smorgan@hrs.org 

Phone: 592-6724 ext. 106 

Stephanie Snyder, Q.I. Assistant 

email: ssnyder@hrs.org 

Phone:  592-6724 ext. 107 

 

Please send website and/or  

newsletter suggestions to Q.I. via 

interoffice mail, phone, or email! 

Monday, 11/8 
Tact 2 @ Admin 
8:30am-3:30pm 

Tuesday, 11/9 
Tact 2 @ Admin 
8:30am-3:30pm 

Wednesday, 11/10 
Tact 2 @ Admin 
8:30am-3:30pm 

Tuesday, 11/16 
Adult/Child/Infant CPR Challenge 
(TEST OUT) 
Contact Q.I. to schedule an  
appointment. 
First Aid Test Out also available. 
 

Wednesday, 11/17 
Adult CPR & First Aid @ Admin 
CPR begins at 8:30am 
First Aid begins at 12:30pm 

Monday, 12/6 
Defensive Driving @ Admin 
9am-4pm 

Monday, 12/13 
Adult/Child CPR @ Grey St. 
Grey St. Staff ONLY 
8:30am-1:30pm 

CPR and First Aid test-outs require a 
passing grade on written exams as 
well as correct demonstration of 
skills. 
Test-outs last approx. 30-45 minutes. 

November/December 2010 

“Done Right” Award of Excellence 

September/October Recipients 
 

RWRP Staff  Catherine Cordingley  Paul Olsen 

Serena Hopkins Judith Manley   Ted Layman 

Lisa Creech  Rich Green   Amy Moore 

Patsy Bail  Brenda Spencer  Pat Lewis 

Regina Smith  Joanna Carter   Pam Ramage 

Reggie Robinson Stephanie Snyder  John Padget 

DCS Staff  Vaughn Grigsby  BH Staff 

Stacey Barnhouse Facility Support Staff  Stacy Morgan 

Jenny Coffill  Cheryl Spence   Jackie Klingler 

Linda Holley  AOP Staff   Amy Barber 

Abbey Thompson Grey Street Counselors Sherry Maffin 

Human Resources Darcie Caprio   Jodi Toledo 

Lori Duhl  Sharon Williams  Tammy Bush 

Presented by Executive Cabinet Members 

Congratulations to Award Winners! 

Upcoming TB Clinics 

December 7 @ Admin/AOP/DCS,  

9am-Noon (read 12/9, 9-10am) 

December 15 @ Bassett House, 

2-4pm (read 12/17, 2-3pm) 

Give yourself the gift of good health! Take advantage of HRS’  
special Corporate Membership rate at Wellworks this Holiday Season! 
To get started with Wellworks, call 593-2093! Visit Wellworks’ website at http://www.ohio.edu/wellworks 
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What parts of yourself do you show the world?   

    What parts do you keep hidden? 
 

 

 

 

 

 

 

 

 

 

 

The women of Rural Women's Recovery Program had a chance to 

explore these concepts while participating in a recent mask-making 

activity as part of their expressive arts group. Staff provided con-

sumers with materials to create masks that “define” their inner and 

outer persona. The women enjoyed the fun and therapeutic activ-

ity—lovely work, ladies!        

 -submitted by Evelyn Nagy, RWRP 

Get your HRS Gear 
 

Pullover Hoodies,  
1/4 –Zip,  

and Full-Zip styles! 

Long Sleeve T-Shirts 
also available. 

The HRS Logo will appear on the left 
side of chest on front of shirts: 

Watch for order forms in your 
mail and posted at your site! 
These will contain information 
such as color availability,  
sizing, and pricing information. 
 
*Orders must be submitted to 
the HR Dept. no later than No-
vember 15th. The total cost will 
be deducted from Dec. 10th 
paychecks. 

REPRESENT 
the  

HRS TEAM! 

To all HRS staff: 
 

Have a  
safe & happy  

holiday  
season! 



 

 

5 

Job Satisfaction Survey Results Summary 

The following information was gathered from June/July 
Job Satisfaction Survey employee responses: 

The Human Resources Department received com-

pleted surveys from 128 of approximately 190 HRS 

employees, or about 67%.  Over 81% of employees 

are somewhat or very satisfied with heir job.  Based 

on feedback, HRS has taken or will take the follow-

ing actions: 

Starting pay was increased for a number of positions, with our low-

est entry level positions starting at $8.00 per hour which is $.75 more 

per hour than the current Federal Minimum Wage and $.70 more per 

hour than the current Ohio Minimum Wage. 

Additional trainings are being developed to address needs of em-

ployees.  Web based trainings will be included as a mode of training in 

the near future to increase the number of trainings available and to 

provide a more flexible training schedule. 

Routine safety inspections are being done at all facilities to docu-

ment working conditions (ventilation, space, cleanliness) and overall 

safety issues. 

A new annual survey is being developed that will ask for additional 

comments regarding survey responses.  These comments will provide 

the additional information that Administration needs to better address 

areas of concern and to highlight areas that we excel in.  This survey 

will be distributed at the Staff Recognition Celebration luncheon on 

December 1. 

Notice of Available 

Health Care Coverage for 

Older Children 
The federal and state government 

have recently passed legislation allow-

ing older age children to remain cov-

ered under their parents’ coverage.  

For HRS’ group, the requirement to 

offer coverage for older children takes 

effect January 1, 2011.  You have the 

opportunity to enroll an eligible older 

child at this time for an effective date 

of January 1, and also at the time that 

the child loses other coverage, or be-

comes newly eligible.  The federal 

law requires plans to extend the eligi-

bility age for dependents to age 26.  

Under state law, the employee must 

be allowed to pay for extending cover-

age for their child until the child turns 

28. 

An insert containing additional in-

formation will be included in your 

11/12/10 paystub. 

Employee License and 
Credential Renewal 

Employees are responsible for the 
timely renewal of any licenses or 
credentials that is required to per-
form assigned job duties.  Renewal 
applications should be mailed to 
the licensing or credentialing board 
at least four weeks prior to expira-
tion date.  Employees that have 
license or credentials that lapse 
may be put on unpaid leave or may 
use accrued vacation hours as of 
lapse date and may remain on un-
paid leave until license or credential 
is renewed, received and independ-
ently verified by HR personnel.  Em-
ployee will also be subject to writ-
ten disciplinary action and lapse 
may be documented on the em-
ployee’s performance evaluation. 

 Take Advantage of the 
Health Recovery Services 

Corporate Membership 
Rate! 

 
 
 
 
 
 

Wellworks isn’t just a fitness 
center—it’s a health and  

wellness facility.   
As a member, you can enjoy 

the fitness center, group exer-
cise classes, and the personal 
training program.  At a reduced 
price, you can sign up for nutri-
tional counseling/workshops, 

massages, and health screen-
ings. As a member of Well-

works, you can also participate 
in programs like HeartWorks 

and Healthy Ohio 
 

To become a Wellworks  
member, you will be required to 
pay a one-time $35 enrollment/
health assessment fee. This will 

cover the cost of cholesterol/
glucose screenings and other 

components of the health assess-
ment. 

 
Corporate Membership Fees: 
Monthly: $27 ($24.00 if 55 & over) 

Yearly: $175* ($158.00 if 55 & over) 

*As a staff member at HRS, you save 
$100—regular “Community” wellworks 

memberships are $275! 

 

You can try Wellworks out before pur-
chasing an extended membership by 
paying the visitor’s fee ($5 per day). 

 

To get started with Wellworks, 

Call 593-2093! 

Visit Wellworks’ website at  
http://www.ohio.edu/wellworks 

 
Save money this Christmas by 

giving yourself the gift of a Well-
works Membership, with access 
to all of the exercise equipment 

you could ever wish for! 
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Unscheduled Absences Amnesty 

HRS monitors employee attendance to maintain a safe and therapeutic environment.  As you may 
be aware, the Unscheduled Absence policy and procedures were recently reviewed by Administration 
and supervisors.   During this review it was determined that many employees had unscheduled ab-
sences dating back to 2006.  Due to this issue a decision was made to start all employees at a -0- bal-
ance as of 10/1/10. 

Policy Definition   

Unscheduled absences will be defined as an absence from work for a scheduled shift or when an inter-
mittent employee who has agreed to work certain days refuses to work a shift on the agreed days when 
called.  Partial day absences will be documented if employee’s unscheduled absence is the majority of 
the shift, affects the schedule of other employees, or the delivery of services.  

 
What this means to you 

Please note that current calendar year unscheduled absences though 9/30/10 will be removed for pur-
poses of policy violation and disciplinary action only.  These absences will still be reported to supervi-
sors for evaluation purposes and to document patterns and trends such as consistent first day and last 
day of work week absences to document whether improvement is needed to be made in the attendance 
area.  These absences will only affect the evaluation period of 10/1/10 though 10/1/11. 

Example:   My evaluation is due 12/1/10.  For rating purposes the time period considered would be 
12/1/09 though 12/1/10.  Any unscheduled absences prior to 12/1/09 will not be considered in this ex-
ample.  Unscheduled absences of 4 or more in a 12 month rating period should indicate that improve-
ment is needed. 

Note: Policy, procedure and progressive disciplinary action will be taken against employees with 4 or 
more unscheduled absences in a 12 month rolling calendar year from 10/1/10 forward.  If you would like 
a copy of the Unscheduled Absence policy or have any questions please contact a member of the HR 
Department at (740) 592-6724. 

DCS News 
Division of Community Services        

Fall is in full swing and, as usual, the 

Division of Community Services has 

been a whirlwind of activity during the 

last couple of months! 

All school programming is going 

very well, and we recently wrapped 

up a very successful month of Red 

Ribbon activities.  

DCS participated in numerous com-

munity events including Health Fairs 

at Amesville Elementary School and 

Logan Hocking Middle School, the 

Vinton County Help Me Grow Fam-

ily Fest, the Unison Health Fair in 

Nelsonville, the Meigs Regatta, the 

LAUNCH Retreat in Jackson and the 

Appalachian Safety Council in 

Logan. We also participated in two 

DEA-sponsored Prescription Drug 

Take-back programs in Athens and 

Hocking Counties on September 

25th.  

We will be coordinating the Ameri-

can Medicine Chest Challenge at the 

Athens Fairgrounds on November 

13th (see article on next page.) 

The Prime for Life program, a part-

nership with Ohio University, is go-

ing very well and has received an 

overwhelmingly positive response. 

The Mentoring Program took partici-

pants on a field trip to an Ohio Uni-

versity football game- a splendid 

time was enjoyed by all.  

DCS staff members just returned 

from a 2-day Gambling Treatment 

workshop in Cleveland; we are a 

little fatigued, but the training  

    enriched our knowledge greatly. 

Our Teen Institute Youth Leader-

ship Academy has been recog-

nized as an Exemplary Preven-

tion Program by ODADAS. This 

means that DCS has been recog-

nized 7 of the last 8 years, a feat 

unmatched by any other program. 

We are understandably very proud 

of this accomplishment! 

These are just a few of the events DCS 

is busily working on. If you want to 

know more about any DCS program-

ming, please call us with your ques-

tions at 589-3680. 

Also, a BIG “thank you” to all of the 
Columbus Road team and other HRS 
staff who helped us get through the DIP 
program the weekend of the tornado!  
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Health Recovery Services will be coordinating the American Medicine Chest Challenge for the Athens Area, 
in partnership with the Athens County Sheriff, Ohio University and the Athens Hocking Vinton 317 Board. 

 
Part of the Challenge includes a nationwide Prescription Drug Collection Event, which gives the public an oppor-
tunity to drop off unused, unwanted and/or expired prescription drugs for safe disposal. This event will take 
place locally on November 13, 2010 from 10-2 at the Athens County Fairgrounds Junior Fair building, as well as in 
other communities across the country. No liquids will be accepted for disposal, and if you are disposing of medi-
cine for a family member you must have a signed authorization form, which can be downloaded at 
www.317board.org or www.athenssheriff.com. Although the collection sites are located in Athens, residents of 
Athens, Hocking, Vinton, Meigs and surrounding counties are encouraged to participate. 
 
HRS and its partners urge area residents to take the Five-Step American Medicine Chest Challenge: 

·  Take inventory of your prescription and over-the-counter medicine. 

·  Lock your medicine chest. 

·  Dispose of your unused, unwanted, and expired medicine in your home or at an American Medicine Chest 
Challenge Disposal site. Don’t have access to a community disposal facility?   Federal guidelines state - don’t 
flush prescription drugs down toilet/drain unless the label states it.  Take prescription drugs from original con-
tainer and mix with an undesirable substance (cat litter/used coffee grounds).  Put mixture into a disposable con-
tainer with lid or sealable bag.  Conceal or remove any personal information, including Rx number.  Place in 
trash. 

·  Take your medicine(s) exactly as prescribed. 

·  Talk to your children about the dangers of prescription drug abuse. 
 
The most recent National Survey on Drug Use and Health shows prescription medicines to be the most abused 
drugs by Americans, other than marijuana, and found that 70% of people who abuse prescription pain relievers 
say they got them from friends or relatives. A recent study on teen drug use by the Partnership for a Drug Free 
America (PDFA) found that one in 9 children is abusing prescription pain relievers to get high. On an average day 
in Ohio, there are four deaths by unintentional drug poisoning.  Unintentional drug poisoning overtook automo-
bile accidents and suicides as the leading cause of accidental deaths in Ohio in 2007.  Between 2003 and 2006, 
96% of all unintentional poisoning deaths in Ohio were due to drugs/medications.  In 2008, prescription opioids 
caused more overdoses than heroin and cocaine combined.  Who is at risk?  Everyone.  The highest rate of death 
in 2006-2008 was for 45-54 year olds.  While males have 1.5 higher rate of death from opioid poisoning, females 
are the fastest growing at-risk group.   

In 2007, 26.5% of American high school students reported using a prescription drug without a prescription one 
or more times in their life.  4 out of the top 5 drugs abused by 12th graders are prescription or non-prescription 
medications. Statistics show that there is a greater death rate in southern Ohio than the national average. 
To find more information on combating the growing threat prescription drugs pose to our nation’s children, 
community members can go to www.americanmedicinechestchallenge.com. 

http://www.317board.org/
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November 
5th Stephanie Snyder 

9th Connie Zickafoose 

13th Frank McKee 

14th Connie O’Rourke 

15th Janet Bergman,  

 Stacey Barnhouse 

25th Lisa Creech, Cheryl Taylor 

27th Ellen Martin 

28th Kim Brozak 

29th Jenny Harris, Gary Cordingley 

30th Tammy Smith 

 December 
1st Sheila Ingraham 

3rd Jane English 

4th Kat Givens 

5th Terri Chambers 

7th David Arrington 

8th Jeanette Coffill 

9th Tara Dishon 

10th William Cooperrider 

11th Charles Lewis 

12th Linda Holley, Connie Chapman 

 Earl Stump 

14th Laura Arbaugh 

16th Donna Johnson 

19th Crystal Long, Rebecca Savage 

21st Vicki Williams 

27th Mary Male, Carrie McManis 

28th Ashley Holt 

29th Dr. Joe Gay, Tina Hosken 

Staff Birthdays 

Employee  
Longevity 

November 

20 Years 

Patsy Bail 

Bonnie Mugrage 

11 Years 

Linda Holley 
Sarah Irwin 

Shelby Fox 

5-9 Years 

Connie  
    Zickafoose 

Brenda Cremeans 

Amy Sappington 

Mary Male 

2-4 Years 

Suzanne Diaco 

Nancy Clark 

Robert Jarvis 

From: Staff 

     To: Staff 
Special Greetings 

December 

30 Years 

Sherry Maffin 

22 Years 

Nancy Dotson 

16 Years 

Ellen Mingus 

14 Years 

Della Jordan 

5-9 Years 

David Bobo 

Charles Lewis 

Kate Matisi 

Jodi Webster 

S.R. Tilton 

3-4 Years 

Cheryl Taylor 

1-2 Years 

Nikki Acker 

Kay Ansel 

Stacey Bentley 

Amy Isaac 

 

Thank You 
Paul Olson 

For all of your extra effort while  

covering for housekeeping at  

administration. 

Welcome 
Meigs Outpatient would like to wel-

come Sharon Roush to our team. 

We are very glad to have you! 

-Connie and MOP Staff 

 

Thank You 
MOP would like to thank Deanna 

Robinette (VOP) for all of her 

help while Connie was on  

vacation. 

Congratulations 
Kevin Howes (BH) 

on your promotion to  

Behavior Tech. 

-Della Jordan and BH Staff 

Dear HRS Administration and Employees: 

Thank you for all the support that both my family and I received after the 

unexpected death of my sister Sharon Hastings in July.  Sharon was a kind 

and generous person and her death was a terrible tragedy to those who 

knew her.  

I was overwhelmed by the generosity that was shown by means of food 

and other donations, the support via visits, phone calls and cards and for 

taking time out of your busy schedule to help me through the difficult 

time during the calling hours and funeral.  You will never know how 

much your presence meant to me. 

On behalf of and as one of the many HRS employees that have suffered 

the loss of a loved one this year, I would like to offer my sincere thank you 

to administration, agency employees and their families.  It has been a sad 

year for many of us and the kindness, caring and support that I have been 

given and that I have witnessed has been heartwarming. 

I am truly blessed to be a part of such a caring organization.   

Thank you again for your thoughtfulness.  

A special thank you to Sharon Jago and Teresa Lyons  

for maintaining the efficient operation of the HR  

Department during my absence. 

- Nancy Dotson Bulstrom 
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Staff Recognition 

Celebration 

Health Recovery 

Services, Inc. 

Luncheon Buffet 

Wednesday, December 01, 2010 

1:00ñ5:00 pm 

Dr. Gay will speak @ 2:00 & 4:00  p.m.        

Athens Community Center  

East State Street in Athens 

Staff Recognition   Rockinõ Reggie    Dance    Karaoke  

If you canõt make the presentation be sure to  

stop by anyway to eat ! 


